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Mental Health is an important
part of a person’s overall health.

As part of the Monterey County Health Department, the Behavioral Health Division
is dedicated to improving the mental health and well-being of children, youth, adults
and families in our community.

Together with other agencies Children’s Behavioral Health is part of Monterey
County’s System of Care: La Familia Sana/The Healthy Family.

Our Vision:

A community supported by a system of care where youth, families and organizations work
together to support the needs of children and youth experiencing significant emotional and
behavioral challenges; where services are helpful, easy to access, available as long as
needed and supportive of the needs of the individual and the family as a whole.

A safe community with trust, hope, respect and partnership.

Monterey County Health Department

Behavioral Health Division, Children’s Behavioral Health, 1000 S. Main Street, Suite 105, Salinas, CA 93901
831.784.2100 24 Hour Access/Managed Care: 1.888.258.6029 www.MCsystemofcare.org

Funding received from the Department of Health & Human Services, Substance Abuse & Mental Health Services Administration, Center for Mental Health Services (CMHS)
Funding administered by the Monterey County Health Department, Behavioral Health Division
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Contact Information for System of Care Partners in Monterey County

1000 S. Main St., Ste. 105

(831) 784-2100
1000 S. Main St., Ste. 210B

(831) 796-1500
951-B Blanco Circle

(831) 784-2150

2150 Garden Rd., Suite B-1
(831) 657-1360

Castroville Child & Family

Resource Center

10601 McDougall St., Castroville, CA 95012
(831) 633-5975

Behavioral Health
200 Broadway, Suite 88, King City, CA 93930

(831) 386-6868

Behavioral Health Access and
Managed Care Line:
1 (888) 258-6029

Family Advisory Committee:
(831) 784-2100

Department of Social and

Employment Services (DSES),

Family and Children’s Services
(831) 755-4475

Probation Department/Juvenile
Justice
(831) 755-3900

Monterey County Office of Education
(831) 755-0379

Mental Health

Crisis Line

(Natividad Hospital):
(831) 755-4111

Suicide Prevention
Hotline:
(877) 663-5433

Domestic Violence
Crisis Line:
(831) 372-6300

Community Human
Services Crisis Line:
(831) 373-4773

Family Help Line:
(800) 339-8228

Sunrise House Crisis
Line for Youth:
(831) 758-3302

‘s Behavioral Health

Information about Children
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Guiding
Principles

for System

of Care
Transformation
in Monterey
County:

Family &
Consumer
Driven

Accessible &
Timely Services

Wellness &
Recovery

Culturally &
Linguistically
Competent

Strength &
Resiliency

Integrated &
Coordinated
Services

What is a System of Care?

A System of Care is not a program B

it is a philosophy of how care should be
delivered to children and youth with serious
mental health needs and their families.

It is an approach to services that recognizes
the importance of family, school and community,
and seeks to promote the full potential of every
child and youth by addressing their physical,
emotional, intellectual, cultural and social needs.

Who is part of Monterey CountyOs System of Care?

Children and youth impacted by emotional and behavioral health challenges and
their families, as well as any organization serving their needs is part of Monterey
CountyOs System of Care. In Monterey County this includes ChildrenOs Behavioral
Health (CBH), Department of Social and Employment Services (DSES), Probation
Department/Juvenile Justice, Monterey County Office of Education (MCOE),
Community-based Agencies and many more.



Who can receive services from ChildrenOs Behavioral Health?

Children and youth experiencing emotional and behavioral challenges, as well as
their families, who live in Monterey County and have MediCal or Healthy Families
insurance. Some services are also available for uninsured or privately insured families.
Please refer to each individual program description for details. Referrals to other
community resources are provided to all children, youth and families.

What Services are Provided by ChildrenOs Behavioral Health?

Services provided include:

¥ Mental health assessments;
Mental health consultation;
Medication evaluation and support;
Individual, group and family therapy;
Case management;
Crisis intervention;
Prevention and early intervention.

KK K KK K

A variety of specialized programs, many provided in partnership with
other agencies, include:

Early intervention and school readiness programs;

¥ School-based mental health services;

¥ Services for transition age youth (ages 16-25);

¥ Programs and services for youth involved with Juvenile Probation;
including substance abuse counseling;

Family preservation and support services.
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ChildrenOs Behavioral Health is committed to providing services
that are proven to be effective, based on a personOs individual
need and provided in a manner and language that ensures that
people of all ages and cultures in Monterey County feel welcome
and cared for.

A personOs experience with ChildrenOs Behavioral Health begins
with a mental health assessment. As part of this assessment

staff works with individuals and families to identify challenges

and goals as well as strengths that can help with the treatment
process. Based on this assessment, a therapist will explain
available treatment options and develop a treatment plan and
goals with each individual and family.

Some possible treatment options include different forms of
counseling and assistance with enhancing skills such as
communication, coping, relationship-building, parenting and
conflict resolution. Individuals may also be referred to community
resources such as substance abuse counseling, parenting and
anger management classes to name a few.

About Monterey County ChildrenOs Behavioral Health

©® MCsystemofcare.org



ood Mental
calth Services

ages 0 through 5 years

The goal of early
intervention services is to
increase the number of children
prepared to enter school ready and able
to learn, and emotionally well developed.
Early childhood mental health services are
designed for children who are at risk of or
show early warning signs of emotional,
mental or behavioral challenges.

Early
Childhood
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Alisal Healthy Start
Family Resource
Center

1441 Del Monte Avenue, Salinas

(831) 775-4500

Provides bilingual services
for families, including adult
education, support groups,
a resource library,
tutoring, computer
training, child supervision
and playroom, information
and referral services,
assistance with completing
applications and literacy
classes in English.

Cabrillo Family

Resource Center

1295 La Salle Avenue, Seaside
(831) 899-4879

Offers a range of family-
centered programs, such
as the Parent-As-Teachers
home visitation program,
the Latino Family Literacy
parent training program,
information and referral,
and coordination of
activities at the Center and
with the local schools.

M CSTART (Monterey County Screening Team for Assessment, Referral and Treatment)

MCSTART prevention services for women include screening
and assessment, education on the impact of prenatal substance
abuse on their unborn child, family support and interventions
individualized to the need of each woman. Treatment plans
may include support with: mental health, substance abuse,
domestic violence, employment, and housing.

Services for at risk children, aged 0-5 years, begin with

a comprehensive assessment of their medical, cognitive,
behavioral, social, educational, and emotional development.
Following this assessment, all involved agencies and
professionals, and the family work together to

develop a treatment plan individualized to the

specific needs of the child.

Treatment options may include:

¥ Health care ¥ Family support

¥ Sensory integration ¥ Physical therapy

¥ Therapeutic listening program ¥ Speech and language support

¥ PCIT ¥ Dyadic therapy (Theraplay”, Circle of Security)

¥ Parent education ¥ Case management

Who can receive services?
¥ Pregnant women who have used substances such as alcohol and drugs.
¥ Children at-risk for substance-exposure, ages 0-5 and their older siblings.

Early Childhood

® MCsystemofcare.org



Other Early
Childhood Resources:

What is the referral process for children? Cesar Chavez Public Libra

Early
Childhood

615 Williams Road, Salin

¥ Self referral.
¥ Referral by pediatricians, physicians, nurses, social workers, teachers,
and other professionals.

Services
School-Based

What is the referral process for pregnant women?

¥ Self referral.
¥ Hospitals, clinics, obstetricians, family physicians, counselors, social
workers, and other health care providers serving pregnant women.

Transition
Age Youth

juvenile Probation
& Substance Abuse

MCSTART Clinic (Physical Location)
130 Church Street, Salinas, CA 93901 @1) 755-8155
The MCSTART clinic in Salinas is open five days a week (M-F). Transportation and childcare

are provided to those families who need assistance. In addition to services that are provided
in the office, staff also makes home visits.

Childhood A A Glal

Family Support /Preservation

This is a collaborative effort between Door to Hope, ChildrenOs Behavioral Health, the Salinas
Adult School Parents-as-Teachers Program, the Department of Social and Employment
Services and First 5.

discipline and rela

MCsystemofcare.org ® Early Childhood

Crisis
Intervention






