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SECTION 1

MCSOC La FamiliaSana ςThe Healthy Family

Introduction to 
Monterey County System of Care



Monterey County System of Care Overview

Since 1984, the U.S. Federal Government has supported the development of more accessibleand appropriate service delivery systems for children and 
adolescents with a serious emotional disturbance and their families.  In 1994, an interagency System of Care (SOC) was formedin Monterey County and 
ƛƴŎƭǳŘŜŘ /ƘƛƭŘǊŜƴΩǎ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘΣ WǳǾŜƴƛƭŜ WǳǎǘƛŎŜκtǊƻōŀǘƛƻƴΣ 5ŜǇŀǊǘƳŜƴǘ ƻŦ {ƻŎƛŀƭ ŀƴŘ 9ƳǇƭƻȅƳŜƴǘ {ŜǊǾƛŎŜǎΣ aƻƴǘŜǊŜȅ /ƻǳnty Office of Education ς
SpecialEducation Division, and Community Based Organizations.  In 2003, the Substance Abuse Mental Health Services Administration (SAMHSA) 
ŀǿŀǊŘŜŘ aƻƴǘŜǊŜȅ /ƻǳƴǘȅ ŦǳƴŘǎ ǘƻ ŜƴƘŀƴŎŜ ŀƴŘ ŜȄǇŀƴŘ ǘƘŜ ŜȄƛǎǘƛƴƎ {ȅǎǘŜƳ ƻŦ /ŀǊŜΦ  ¢ƘŜ aƻƴǘŜǊŜȅ /ƻǳƴǘȅ /ƘƛƭŘǊŜƴΩǎ /ƻǳƴŎƛƭ όǘƘŜleŀŘ ŎƘƛƭŘǊŜƴΩǎ ǇƻƭƛŎȅ 
body in the county) established the Governance Council Subcommittee to oversee the implementation of System of Care efforts and the implementation 
of Child Welfare Redesign.

The vision of Monterey County System of Care La Familia Sana ςThe Healthy Family is as follows:  
A community supported by a system of care where youth, families and organizations work together to support the needs of children and youth 
experiencing significant emotional and behavioral challenges; where services are helpful, easy to access, available as long as needed, supportive of the 
needs of the individual and the family as a whole, and are supportive of asafe community wherethere istrust, hope, respect and partnerships.

The goals of Monterey County System of Care La Familia Sana ςThe Healthy Family are as follows: 

ÅCǳǊǘƘŜǊ ŘŜǾŜƭƻǇ aƻƴǘŜǊŜȅ /ƻǳƴǘȅΩǎ {ȅǎǘŜƳ ƻŦ /ŀǊŜ ŦƻǊ ŎƘƛƭŘǊŜƴ ǿƛǘƘ ŀ ǎŜǊƛƻǳǎ ŜƳƻǘƛƻƴŀƭ ŘƛǎǘǳǊōŀƴŎŜ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ

ÅProvide a broad array of mental health and other related services, treatments and supports to the target population

ÅEvaluate the effectiveness of the system of care and its components

ÅInvolve families in the development of the system and the services, and in the care of their own children

ÅIncorporate culturally competent practices for serving children and their families from racial and ethnic populations represented in the community

The consumer population for Monterey County System of Care La Familia Sana ςThe Healthy Family is determined through the following criteria:

ÅChildren/youth and young adults under age 25

ÅDSM IV-TR diagnosis with the exception of substance abuse or developmental disability unlessthey co-occur with another diagnosable disorder

ÅChild/youth must have impairment in at least two functioning domains:  Self care, school, family, or community

ÅDuration of disability is at least 6 months or likely to continue beyond one year without treatment or youth must be at risk of or in out of home 
placement

ÅChild/youth displays one of the following:  Psychotic symptoms, risk of suicide, or risk of violence due to mental disorder

ÅChild/youth is involved with two or more public agencies
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collaborative, integrated and cost-efficient process for meeting the complex needs of children and youth at-risk of, or experiencing, emotional, mental or 
behavioral challenges and impairments, and their families or caretakers.  System of Care collaborations and partnerships are established through the 
5ŜǇŀǊǘƳŜƴǘ ƻŦ IŜŀƭǘƘ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎΣ Department of Social and Employment Services, Juvenile Justice/Probation, First 5 of 
Monterey County, Office of Education - Special Education Division, Child and Family Agencies, Private Practitioners, Community Members, Consumers 
and Families (see appendix section for MCSOC La Familia Sana indicators, outcomes and evaluation information).



MCSOC Local Evaluation

The Monterey County System of Care Local Evaluation Team was established in 2004 to identify evaluation indicators, monitor, analyze and report 
findings related to behavioral health system of care children, youth, young adults and their families.The Local Evaluation Team uses a continuous quality 
improvement feedback model for performance assessment purposes.  Continuous quality improvement, a component of total qualitymanagement, 
supports sound decision-making by conducting high quality, consumer-centered evaluation activities.  Key responsibilities include management of 
ǎǘŀƴŘŀǊŘ Řŀǘŀ ŎƻƭƭŜŎǘƛƻƴǎΣ ŀŘƘŜǊŜƴŎŜ ǘƻ ǇǊƻƎǊŀƳ ŜǾŀƭǳŀǘƛƻƴ ǇƭŀƴǎΣ άǊŜŀƭ ǘƛƳŜέ Řŀǘŀ ǊŜǇƻǊǘƛƴƎΣ ŀƴŀƭȅǎƛǎ ƻŦ ǎȅǎǘŜƳ ƻŦ ŎŀǊŜ ǇŜǊŦormance, production of 
reports and publications to disseminate information, and the facilitation of action steps that contribute to systemic change based on evaluation/research 
findings.

In 2007, the Monterey County Governance Council participated in a series of work sessions to determine System of Care indicators.  For Consumers:  
Indicators include Early Identification of Special Needs, Staying in School, Staying Safe and Out of Trouble, Staying at Homeand in the Community, and 
Improving Functioning and Well-Being.  For System of Care Development, Partnerships and Collaborations: Indicators include Integrated Service Delivery, 
Collaborative Process, and Culturally Competent Practices to Provide Quality Care to Children.  

System of Care Outcomes

1.  Indicator, Integrated Service Delivery 
Increased service delivery for new and total youth and children with special needs
Increased referrals from mental and non-mental health systems and organizations

2.  Indicator, Collaborative Process
Increased system of care stakeholder and partnership involvement inclusive of 
family and youth consumers in system of care services for children, youth and 
their families

3.  Indicator, Culturally Competent Practices
Increased family and youth involvement in service choices
Increased family and youth agreement that SOC services are delivered through 
culturally competent efforts.

Individual, Family and Case Management Outcomes

4.  Indicator, Early Identification of Special Needs, Prenatal to 5 Yrs of Age
Increased early identification of children with special needs

5. Indicator, Staying in School
Increased school attendance rate (youth receiving system of care 
school based treatment)

6. Indicator, Staying Safe and Out of Trouble
Increased number of children with law enforcement charges at entry 
who have no new law enforcement charges after 12 months in 
services

7.  Indicator, Staying at Home and in the Community
Increased number of foster care children with stable placements, 
including placement with kin and adoptions, after 12 months in service
Increased number of foster children who successfully advance from 
more to less restrictive placement environment

8.  Indicator, Improved Functioning and Well Being
Increased number of children/youth who have reduced impairment in 
day-to-day functioning 
Increased number of transition age youth who have positive 
engagement in one or more transition domains:  Education, 
employment, living situation, community

MCSOC Local 
Evaluation Team 

Process
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Structure

2.

Data Entry ï
Summary 
Reports

3.  

Data Analyses 
- Reports

4.  

Findings & 
Action Steps
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Indicator #1

MCSOC La FamiliaSana ςThe Healthy Family

Integrated Service Delivery



YES. In Federal Fiscal Year 2008, 2,655 

children, ages prenatal to 25, received services from 
Monterey County Behavioral Health and/or contract 
service providers.

MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY

In the 2003 SAMHSA System of Care Grant application, Monterey County defined system of care as άŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǎǇŜŎǘǊǳƳ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ŀƴŘ 
other support services, which are organized into a coordinated network to meet the multiple and changing needs of children and adolescents with 
ǎŜǊƛƻǳǎ ŜƳƻǘƛƻƴŀƭ ŘƛǎǘǳǊōŀƴŎŜǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦέ  aƻƴǘŜǊŜȅ /ƻǳƴǘȅ {ȅǎǘŜƳ ƻŦ /ŀǊŜ [ŀ CŀƳƛƭƛŀ {ŀƴŀ - The Healthy Family projected that SAMHSA dollars 
would support an increase in the number of consumers served and that those numbers would increase every year, for six years. άThe numbers we 
ŜǎǘƛƳŀǘŜ ǘƻ ōŜ ǎŜǊǾŜŘέ ŀǊŜ ŀǎ ŦƻƭƭƻǿǎΥ

Projected Number 

of Clients to be Served, 

Year 1 (FFY 2003-04) to 

Year 6 (FFY 2008-09):

FFY 2008 Examination

Are More Children Being Served through Monterey County Behavioral Health?

463

632

788
859

1,022

1,132
1,217

1,311

1,424
1,481 1,575

1,628

2,013

2,238

2,655
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Total Client Count for Children Served in Behavioral Health 
Federal Fiscal Years 1993-94 through 2007-08

FFY:    93/94      94/95     95/96      96/97     97/98      98/99     99/00     00/01      01/02     02/03     03/04      04/05 05/06     06/07     07/08
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(n
)

Year 1
(2003-04)

Year 2
(2004-05)

Year 3
(2005-06)

Year 4
(2006-07)

Year 5
(2007-08)

Year6
(2008-09)

1450 1560 1690 1825 1970 2120

1
"New" defined as clients served during the designated federal fiscal
years with an episode opening date within the federal fiscal year.

Total Children Served/Behavioral Health 
System of Care Growth:

Year 1
1993-94, n = 463

Year 15 
2007-08, n = 2,655 

Behavioral Health System of Care Growth Over 15 
Year Period:  2,192 or 473%

463

2,655

1993-94 2007-08

MCSOC Indicator 1
Integrated Service Delivery

Increased service delivery 
for new and total youth and
children with special needs
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MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY
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Monterey County Behavioral Health System of Care ςLa Familia 
Sana, TotalClients Served 2004-05, 2005-06, 2006-07 and 2007-08  

In FFY 2008 (October 1, 2007 ςSeptember 30, 2008), 2,655
children ages prenatal to 25 received services from Monterey 
County Behavioral Health and/or contract  service providers.  Of 
that total:

Å1,078( 41 %) were female and 1,577 (59%) were male 

ÅThe race/ethnicity of clients was comprised of two predominant 
groups, with several other much smaller groups represented.  61%  
(or 1,610) of the FFY 2008 total client population were Mexican 
American/Chicano, Latin American.  White clients were the second 
largest group, representing one quarter of the sample (25% or 672).

Confidentiality Counts Policy:  0 to < 5 reported as: < 5 
FFY 2008data generated by the SAS System.  2004-2005 and 2005-2006 and 2006-2007 data from 2006 Annual Evaluation Report. 

Data Source: INSYST.  Query restricted to appropriate service dates and region code 2.

Total Clients Served, Comparisons by Federal Fiscal Years:

ÅComparison to 1 year ago (FFY 2007, n = 2,238):  
Clients served in FY 2008 increased by 417 or 19%.

ÅComparison to 2 years ago (FFY 2006, n = 2,013):  
Clients served in  FY 2008 increased by 642 or 32%.

ÅComparison to 3 years ago (FFY 2005, n = 1,628):                        
Clients served in 2007 increased by 1,027, or 63%. 

Race/Ethnicity
2004-2005 2005-2006 2006-2007 2007-2008

n % n % n % n %

Amerasian <5 <0.3% 5 0.2% <5 <0.3% <5 <0.2%

Asian Indian 0 0.0% 0 0.0% 0 0.0% <5 0.0%

Black 98 6.0% 120 6.0% 144 6.4% 164 6.2%

Cambodian <5 <0.3% <5 <0.2% <5 <0.3% <5 <0.2%

Chinese 0 0.0% 0 0.0% <5 <0.3% <5 <0.2%

Filipino 18 1.1% 37 1.8% 35 1.6% 24 0.9%

Guamanian 7 0.4% 9 0.4% 6 0.3% 5 0.2%

Hawaiian Native <5 <0.3% <5 <0.2% 6 0.3% 5 0.2%

Japanese <5 <0.3% 5 0.2% 6 0.3% 6 0.2%

Korean <5 <0.3% <5 <0.2% <5 <0.3% <5 0.0%

Laotian 0 0.0% <5 <0.2% <5 <0.3% <5 <0.2%

Latin American 13 0.8% 14 0.7% 24 1.1% 34 1.3%

Mexican American/Chicano 880 54.1% 1,138 56.5% 1,274 56.9% 1,576 59.4%

Multiracial <5 <0.3% 14 0.7% 37 1.7% 60 2.3%

Native American 10 0.6% 10 0.5% 22 1.0% 15 0.6%

Other Asian <5 <0.3% 6 0.3% 7 0.3% 8 0.3%

Other Non-White 7 0.4% 13 0.6% 15 0.7% 15 0.6%

Other Southeast Asian 0 0.0% <5 <0.2% <5 <0.3% <5 <0.2%

Other Spanish <5 <0.3% 5 0.2% 8 0.4% 10 0.4%

Samoan <5 <0.3% <5 <0.2% <5 <0.3% <5 <0.2%

Vietnamese 5 0.3% 8 0.4% 11 0.5% 6 0.2%

White 535 32.9% 578 28.7% 592 26.5% 672 25.3%

Unknown 35 2.1% 41 2.0% 40 1.8% 43 1.6%

All 1,628 100.0% 2,013 100.0% 2,238 100.0% 2,655 100.0%

Gender
2004-2005 2005-2006 2006-2007 2007-2008

n % n % n % n %

Female 672 41.3% 873 43.4% 914 40.8% 1,078 40.6%

Male 956 58.7% 1,140 56.6% 1,324 59.2% 1,577 59.4%

All 1,628 100.0% 2,013 100.0% 2,238 100.0% 2,655 100.0%

1,628
2,013

2,238
2,655

2005 2006 2007 2008

n, for number of total consumers served

Total Clients Served by Gender and Federal Fiscal Year

FFY Total Clients Served by Race/Ethnicity and Federal Fiscal Year
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For Monterey County Behavioral Health System of Care ςLa 
Familia Sana, New1 Clients Served 2004-05 through 2007-08 
Federal Fiscal Years By Gender, and Race/Ethnicity:

In FFY 2008, 1,747New1 consumers ages 0 to 25 received 
services from Monterey County Behavioral Health and/or 
contract service providers.  Of that total:

Å726 (42 %) were female and 1,021 (58%) were male 

ÅThe race/ethnicity of consumers was comprised of two   
predominant groups, with several other much smaller groups 
represented.  63%  (or 1,097) of the FFY 2008 new1 client  
population were Mexican American / Chicano, Latin American.
White clients were the second largest group, representing  
nearly one quarter of the sample (24% or 412).

New1 Consumers Served, Comparisons by Federal Fiscal Years:

Comparison to 1 year ago (FFY 2007, n = 1,450):  
Clients served in 2008 increased by 297 or 20%.

Comparison to 2 years ago (FFY 2006, n = 1,399):  
Clients served in 2008 increased by 348 or 25%.

Comparison to 3 years ago (FFY 2005, n = 1,045):                        
Clients   served in 2008 increased by 702, or 67%. 

Race/Ethnicity
2004-2005 2005-2006 2006-2007 2007-2008

n % n % n % n %

Amerasian <5 <0.3% <5 <0.4% <5 <0.3% <5 <0.3%

Asian Indian 0 0.0% 0 0.0% 0 0.0% <5 <0.3%

Black 65 6.2% 78 5.6% 101 7.0% 105 6.0%

Cambodian 0 0.0% <5 <0.3% 0 0.0% 0 0.0%

Chinese 0 0.0% 0 0.0% <5 <0.3% <5 <0.3%

Filipino 15 1.4% 31 2.2% 11 0.8% 10 0.6%

Guamanian <5 <0.3% 5 0.4% <5 <0.3% <5 <0.3%

Hawaiian Native <5 <0.3% <5 <0.4% <5 <0.3% <5 <0.3%

Japanese <5 <0.3% <5 <0.4% <5 <0.3% 6 0.3%

Korean <5 <0.3% 0 0.4% 0 0.0% <5 <0.3%

Laotian 0 0.0% <5 <0.4% <5 <0.3% 0 0.0%

Latin American 9 0.9% 12 0.9% 17 1.2% 26 1.5%

Mexican American/Chicano 570 54.5% 810 57.9% 846 58.3% 1,071 61.3%

Multiracial <5 <0.3% 14 1.0% 32 2.2% 41 2.3%

Native American 8 0.8% <5 <0.4% 19 1.3% 10 0.6%

Other Asian <5 <0.3% 5 0.4% <5 <0.3% 5 0.3%

Other Non-White <5 <0.3% 11 0.8% 8 0.6% 9 0.5%

Other Southeast Asian 0 0.0% <5 <0.4% 0 0.0% <5 <0.3%

Other Spanish <5 <0.3% <5 <0.4% <5 <0.3% 6 0.3%

Samoan <5 <0.3% 0 0.0% <5 <0.3% <5 <0.3%

Vietnamese <5 <0.3% 6 0.4% 8 0.6% <5 <0.3%

White 328 31.4% 383 27.4% 366 25.2% 412 23.6%

Unknown 27 2.6% 25 1.8% 21 1.4% 27 1.5%

All 1,045 100.0% 1,399 100.0% 1,450 100.0% 1,747 100.0%

Gender

2004-2005 2005-2006 2006-2007 2007-2008

n % n % n % n %

Female 465 44.5% 629 45.0% 572 39.4% 726 41.6%

Male 580 55.5% 770 55.0% 878 60.6% 1021 58.4%

All 1,045 100.0% 1,399 100.0% 1,450 100.0% 1,747 100.0%

1,045

1,399
1,450

1,747

2005 2006 2007 2008

Confidentiality Counts Policy:  0 to < 5 reported as: < 5 
2007-2008 data generated by the SAS System.  2004-2005 and 2005-2006  and 2006-07 data from 2007 Annual Report. 

Data Source: INSYST.  Query restricted to appropriate service dates and region code 2.
1
"New" defined as clients served during the designated federal fiscal years with an episode opening date within the federal fiscal year.

n, for number of new consumers served

MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY
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MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY

Total Number of Children & Youth By Age Group Receiving Services in the 
Behavioral Health System of Care in FFY 2008                                                                                 
In FFY 2008, 2,655 children ages prenatal to 25 received services from 
Monterey County Behavioral Health and/or contract service providers. 

ÅOf the 2,655childrenandyouthserved:
449werebetweenthe agesof 0 to 4
(392in FFY2007, 303in FFY2006, 159in FFY2005)

457werebetweenthe agesof 5 to 9
(371in FFY2007, 316in FFY2006, 233in FFY2005)

606werebetweenthe agesof 10 to 14
(537in FFY2007, 552in FFY2006, 471in FFY2005)

661 werebetweenthe agesof 15 to 17
(625in FFY2007, 630in FFY2006, 559in FFY2005)

198werebetweenthe agesof 18 to 19
(181in FFY2007, 93 in FFY2006, 112in FFY2005)

59were betweenthe agesof 20 to 24
(37in FFY2007, 30in FFY2006, 23in FFY2005)

225were25 yearsof ageor older
(95in FFY2007, 89in FFY2006, 71in FFY2005)

Age Group                  
(in Years)

2004-2005 2005-2006 2006-2007 2007-2008

n % n % n % n %

0 to 4 159 9.8% 303 15.1% 392 17.5% 449 16.9%

5 to 9 233 14.3% 316 15.7% 371 16.6% 457 17.2%

10 to 14 471 28.9% 552 27.4% 537 24.0% 606 22.8%

15 to 17 559 34.3% 630 31.3% 625 27.9% 661 24.9%

18 to 19 112 6.9% 93 4.6% 181 8.1% 198 7.5%

20 to 24 23 1.4% 30 1.5% 37 1.7% 59 2.2%

25+ 71 4.4% 89 4.4% 95 4.2% 225 8.5%

All 1,628 100.0% 2,013 100.0% 2,238 100.0% 2,655 100.0%

Monterey County Behavioral Health System of Care
Clients Served in FFY 2005,2006, 2007 and 2008 By Age Group

Monterey County Behavioral Health System of Care 
Clients Served By Age Group, New1 in FFY 2005, 2006, 2007and 2008

2007-2008 data generated by the SAS System.  2004-2005 and 2005-2006 and 2006-07 data from 2007 Annual Report.  Data Source: INSYST.  Query restricted to appropriate service dates and region code 2. 1"New" defined as clients served 
during the designated federal fiscal years with an episode opening date within the federal fiscal year.
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Age Group
(in Years)

2004-2005 2005-2006 2006-2007 2007-2008

n % n % n % n %

0 to 4 129 12.3% 270 19.3% 264 18.2% 296 16.9%

5 to 9 172 16.5% 216 15.4% 239 16.5% 278 15.9%

10 to 14 284 27.2% 358 25.6% 378 26.1% 389 22.3%

15 to 17 355 34.0% 433 31.0% 415 28.6% 471 27.0%

18 to 19 49 4.7% 44 3.1% 88 6.1% 102 5.8%

20 to 24 16 1.5% 21 1.5% 19 1.3% 36 2.1%

25+ 40 3.8% 57 4.1% 47 3.2% 175 10.0%

All 1,045 100.0% 1,399 100.0% 1,450 100.0% 1,747 100.0%

For Total Client 
Count in FFY 2008, 
all age groups served 
increased compared 
to the past three 
years reported.

The  25+ age range  
increased from 95 
clients served in  
2007, to 225 clients 
served in 2008.

The 15 -17 years age 
range reflected the 
greatest increase 
across all age groups 
in FFY 2008              
(n = 661, or 25%).

Total Number of New1 Children & Youth By Age Group Receiving Services in the 
Behavioral Health System of Care in FFY 2008                                                                                 
In FFY 2008, 1,747 new1 children ages prenatal to 25 received services from 
Monterey County Behavioral Health and/or    contract service providers. 

ÅOf the 1,747childrenandyouthserved:
296werebetweenthe agesof 0 to 4
(264in FFY2007, 270in FFY2006, 129in FFY2005)

278werebetweenthe agesof 5 to 9
(239in FFY2007, 216in FFY2006, 172in FFY2005)

389werebetweenthe agesof 10 to 14
(378in FFY2007, 358in FFY2006, 284in FFY2005)

471 werebetweenthe agesof 15 to 17
(415in FFY2007, 433in FFY2006, 355in FFY2005)

102werebetweenthe agesof 18 to 19
(88in FFY2007, 44in FFY2006, 49in FFY2005)

36were betweenthe agesof 20 to 24
(19in FFY2007, 21in FFY2006, 16in FFY2005)

175were25 yearsof ageor older
(47in FFY2007, 57in FFY2006, 40in FFY2005)

For New1 Client 
Count in FFY 2008, 
all age groups served 
increased compared 
to the past three 
years reported.

The  25+ age range 
increased from 47 
clients served in  
2007, to 175 clients 
served in 2008.

The 15 -17 years age 
range reflected the 
greatest increase 
across all age groups 
in FFY 2008              
(n = 471, or 27%).



MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY

DSM Axis I and Axis II Diagnoses
For 2,424children and youth diagnosed, a wide range of mental health disorders were reported from FFY 2005 - 2008, with Mood Disorders, Adjustment 
Disorders, and Substance Use Disorders as the top three diagnoses over the 4 year reporting period:  Mood Disorders, 27% in 2008; Adjustment 
Disorders, 19% in 2008; and Substance Use Disorders, 11% in 2008.  

Mood Disorders 
30% in 2005, 30% in 2006, 29% in 
2007 and 27% in 2008

Adjustment Disorders
16% in 2005, 19% in 2006, 21% in 
2007 and 19% in 2008

Substance Use Disorders 
10% in 2005, 10% in 2006, 12% in 
2007 and 11% in 2008

Substance Use Disorders increased 
slightly (from 10% in 2005 to 11% 
in 2008) and Adjustment Disorders 
increased (from 16% in 2005 to 
19% in 2008.  Mood Disorders 
decreased (from 30% in 2005 to 
27% in 2008).

Disruptive Behavior Disorder 
increased from 4% in 2005 to 7% 
in 2008.  Conduct Disorder also 
reflected an increase (from 2% in 
2005 to 4% in 2008).
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[a] Data reported were collected using the Enrollment and Demographic Information Form (EDIF).
[b] Because youth may have more than one diagnosis, percentages for diagnoses may sum to more than 100%.

[c] Substance Use Disorders include caffeine intoxication.
[d] V Code refers to Relational Problems, Problems Related to Abuse or Neglect, and additional conditions. Percentage excludes 

V71.09 (No Axis I or II diagnosis).

Diagnosis[b] 

Percent 
2004-05
n = 517

Percent
2005-06
n = 1,255

Percent 
2006-07
n = 1,793

Percent 
2007-08
n = 2,424

Mood Disorders 30.4% 30.0% 29.2% 26.9%

Other 22.4% 22.5% 19.8% 25.5%

Adjustment Disorders 16.4% 19.1% 21.0% 18.6%

Substance Use Disorders[c] 9.9% 9.8% 11.5% 11.1%

Oppositional Defiant Disorder 9.1% 7.8% 7.4% 7.3%

Anxiety Disorders 6.6% 7.7% 8.0% 7.2%

Attention-Deficit/Hyperactivity Disorders 7.9% 7.6% 7.0% 6.7%

V code[d] 6.8% 6.6% 6.9% 6.5%

Disruptive Behavior Disorder 6.4% 6.5% 6.0% 6.2%

PTSD and Acute Stress Disorder 4.4% 6.3% 6.7% 5.7%

Conduct Disorders 2.1% 3.1% 4.1% 4.1%

Schizophrenia and Other Psychotic Disorders 0.6% 1.9% 1.5% 1.3%

Pervasive Developmental Disorders 2.1% 1.3% 1.3% 1.2%

Learning, Motor Skills, Communication Disorders 1.9% 1.3% 1.3% 1.2%

Mental Retardation 1.0% 0.9% 0.9% 0.7%

Impulse Control Disorders 0.2% 0.4% 0.4% 0.5%

Substance Induced Disorders 0.0% 0.3% 0.6% 0.3%

Personality Disorders 0.0% 0.2% 0.2% 0.1%

Learning and Communication Disorders, and Schizophrenia and 
Other Psychotic Disorders showed less than 1.5% change over the 
4 year reporting period,  and represent 2.5% for population 
diagnosis.

Pervasive Developmental Disorders, Mental Retardation, 
Substance Induced Disorders, Impulse Control Disorders, and 
Personality Disorders show less than 1% change over the 4 year 
reporting period and represent approximately 3% for population 
diagnosis. 

DSM Axis I and Axis II Diagnoses[a]
FY 2005 (n=517), FY 2006 (n=1,255), FY 2007 (n=1,793), and FY 2008 (n = 2,424)
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Suicidal Ideation/Self-Injury

Depression

Anxiety

Hyperactivity and Attention

Conduct/Delinquency

Substance Use

Adjustment

Psychotic Behaviors

Pervasive Developmental Disability

Specific Developmental Disability

Learning Disability

School Performance

Eating Disorder

Other

Presenting Problems

Caregiver Record

Youth Record

Presenting Problem[a] Reported[b]
(Caregiver Record in FFY 2008, n=2,737) (Youth Record in  FFY 2008, n=126)

[a] Data reported were collected using the Enrollment and Demographic Information Form (EDIF) and the Youth Information Questionnaire (YIQ). 
[b] Because youth may present with more than one problem, percentages may sum to more than 100%.
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Presenting Problems*
2,737Records reviewed and 126Youth Reports indicated the following Presenting Problems (rank ordered from highest to lowest) for MCSOC 
consumers:

Depression:  24% (Caregiver Record)      43% (Youth Record)        Adjustment:  19% (Caregiver Record)      27% (Youth Record)
Anxiety:    24% (Caregiver Record) 11% (Youth Record) Suicidal Ideation/Self-Injury:  10% (Caregiver Record)21% (Youth Record)
Conduct/Delinquency: 17% (Caregiver Record) 20% (Youth Record) Other:  18% (Caregiver Record) 6% (Youth Record)    
Eating Disorder: 12% (Caregiver Record) 2% (Youth Record) Substance Use:  9% (Caregiver Record) 11% (Youth Record)
School Performance:  9% (Caregiver Record)       10% (Youth Record) Hyperactivity and Attention: 8% (Caregiver Record) 6% (Youth Record) 
Learning Disability:  2% (Caregiver Record) 9% (Youth Record) Psychotic Behaviors:  1% (Caregiver Record) 2% (Youth Record)
Specific Developmental Disability:   1% (Caregiver Record) 2% (Youth Record) Pervasive Developmental Disability:    1% (Caregiver Record) 1% (Youth Record)

*Low count for youth records compared to adult records reviewed (126 youth respondents in FFY 2008 compared to 2,737 caregiver records) limits comparisons for 
youth and adult responses.  Further study is needed.

MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY



MCSOC Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY

Integrated service delivery is measured through many program and service delivery quality assurancemethods. 
/ƻƭƭŀōƻǊŀǘƛƻƴǎ ŀƴŘ ǇŀǊǘƴŜǊǎƘƛǇǎΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ōŜǘǿŜŜƴ /ƘƛƭŘǊŜƴΩǎ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘΣ 5ŜǇŀǊǘƳŜƴǘ ƻŦ Social and Employment 
Services, Juvenile Justice / Probation, Monterey County Office of Education, and First 5 of Monterey County continue to 
develop in a cohesive  manner as evidenced through increased referrals from mental health and non-mental health sources, 
and through increased array and multi-modality system of care  efforts.

Non-Mental Health Sources
Count 

2004-05
Count 

2005-06
Count 

2006-07
Count 

2007-08
Percentage

2007-08

Subtotal 672 1,565 1,707 1,963 77.3%

Mental Health Sources
Count 

2004-05
Count 

2005-06
Count 

2006-07
Count 

2007-08
Percentage

2007-08

Subtotal 207 365 425 576 22.7%

TOTAL 879 1,930 2,132 2,539 100.0%

YES. Examining all 2,539episodes opened in FFY 2008 (compared 

to 2,132 referrals in 2007, 1,930 referrals in 2006 and 672 referrals in 2006):

MCSOC Indicator 1 ŎƻƴǘΩ
Integrated Service Delivery

Increased referrals from mental 
and non-mental health systems

and organizations

9

FFY 2008 Examination

Are Referrals to Behavioral Health Services by      
Non-Mental and Mental Health Sources Increasing?

Referral {ƻǳǊŎŜ ŎƻƴǘΩ
2005-2006 2006-2007 2007-2008

n % n % n %

Mental Health Sources

Alcohol Abuse Program 5 0.3% 1 0.0% 1 0.0%

Another County's MH Program 30 1.6% 24 1.1% 23 0.9%

Camarillo State Hospital 0 0.0% 42 2.0% 57 2.2%

Case Management 0 0.0% 9 0.4% 14 0.6%

Drug Abuse Program 16 0.8% 7 0.3% 16 0.6%

Habilitative Day Treatment 33 1.7% 42 2.0% 57 2.2%

Healthy Families 0 0.0% 5 0.2% 0 0.0%

Intensive Day Treatment 8 0.4% 16 0.8% 20 0.8%

Managed Care 5 0.3% 8 0.4% 10 0.4%

Other Psychiatric Hospital 3 0.2% 2 0.1% 8 0.3%

Private Mental Health Practice 8 0.4% 8 0.4% 9 0.4%

Psychiatric Emergency 95 4.9% 52 2.4% 127 5.0%

Psychiatric Outpatient 162 8.4% 175 8.2% 218 8.6%

Psychiatric SNF 0 0.0% 2 0.1% 2 0.1%

Suicide Crisis Program 0 0.0% 32 1.5% 14 0.6%

Subtotal 365 18.9% 425 19.9% 576 22.7%

All 1,930 100.0% 2,132 100.0% 2,539 100.0%

Referral Source
2005-2006 2006-2007 2007-2008

n % n % n %

Non-Mental Health Sources

Department of Social Services 783 40.6% 697 32.7% 766 30.2%

Community Non-Profit 0 0.0% 108 5.1% 99 3.9%

Convalescent Hospital 0 0.0% 3 0.1% 1 0.0%

Family/Caregiver 39 2.0% 55 2.6% 114 4.5%

Juvenile Justice Programs

Corrections 1 0.1% 0 0.0% 2 0.1%

Criminal Justice System 0 0.0% 202 9.5% 151 5.9%

Probation 327 16.9% 169 7.9% 273 10.8%

Subtotal 328 17.0% 371 17.4% 426 16.8%

Other 135 7.0% 10 0.5% 19 0.7%

Physical Health Provider 16 0.8% 14 0.7% 56 2.2%

School or College 238 12.3% 367 17.2% 413 16.3%

Self 26 1.3% 82 3.8% 69 2.7%

Subtotal 1,565 81.1% 1,707 80.1% 1,963 77.3%

All 1,930 100.0% 2,132 100.0% 2,539 100.0% 2007-2008 data generated by the SAS System.  2006-2007 data has been updated and does not match previously 
published data. 2005-2006 data from 2007 Annual Report. Data Source: INSYST.

Over three-quarters (77% or 1,933) of all 
referrals in FFY 2008 came from non-mental 
health sources (compared to 80% or 1,707 
referrals in FFY 2007).

Less than one-quarter (23% or 576) of all 
referrals in FFY 2008 came from mental 
health sources (compared to 20%, or 425 
referrals in 2007). 

Monterey County Behavioral Health System of Care ςLa Familia Sana Clients Served 
2005-2006, 2006-2007, and 2007-2008 Federal Fiscal Years for New Episodes by Referral Source
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MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY

FFY 2008 Examination

Are a Greater Number of Clients Living in Underserved Areas of Monterey County Accessing Behavioral 
Health Services?

YES.  In recent years, Behavioral Health efforts have led to more community partners and Behavioral areas of Monterey County (NorthCounty 

and South County).  The Monterey County Health Department has identified lower socioeconomic, medically underserved urban and unincorporated 
areas in Salinas and South Monterey County.  These regions are primarily populated by Latino residents who typically lack accessto behavioral health 
services.  However, in recent years Behavioral Health efforts have led to more services and community partners  in North and South of Monterey 
County.

ÅWhile Salinas with its larger population had a larger number of clients served in FFY 2008, as in FFY 2007, South County had the highest increase in 
the number of clients served from FFY 2007 to FFY 2008 (from 313 clients served in FFY 2007 to 569 clients served in 2008). 

ÅWhen compared to the other regions, South County also had the highest number of clients served per 1,000 individuals in FFY2008 (17 individuals 
per every 1,000).

These changes from FFY 2007 to FFY 2008 indicate that a greater number of clients living in underserved areas of Monterey County are accessing 
Behavioral Health services (full page maps provided on following pages).

Monterey County Behavioral Health System of Care - La Familia Sana 
Clients Served 2005-06, 2006-07, 2007-08 Federal Fiscal Years By Region of Residence Based on ZIP Code
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0

Number 
of Clients

Percent 
Change

Rate of Clients Served per 
County Population

2005/06 2006/07 2007/08
2005/06 to 
2006/07

2006/07 to 
2007/08 2006/07 2007/08

n n n % %
Rate per 

1,000
Rate per 

1,000

North County 85 118 149 38.8 26.3 8.8 11.5

Peninsula/Big Sur 446 502 546 12.6 8.8 12.4 13.8

Salinas 1104 1182 1284 7.1 8.6 14.5 16.0

South County 242 313 569 29.3 81.8 9.6 17.4

Subtotal 1877 2115 2548 12.7 20.5 12.6 15.4

Other 91 90 76 -1.1 -15.6

Missing 45 33 31 -26.7 -6.1

All 2013 2238 2655 11.2 18.6 13.3 16.1

Source: INSYST.  2007 and 2008 estimated zip code population data used in rate calculation provided by ESRI.   Other is defined as zip codes outside of 
Monterey County. Missing is defined as missing data or incomplete zip codes.

Region
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MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY

FFY 2008 Examination

Are More Underrepresented Populations Being Served?

YES. In the 2003 SAMHSA System of Care Grant application, 

Monterey County projected that traditionally underrepresented populations 
(Prenatal to 4 Years of Age, Latino/Hispanic, and Transition Age Youth) would 
receive increased array and multi-modality services.  In FFY 2008 for total and 
new client count, all age groups served increased when compared to FFY 2007.  
For transition-aged youth (14 to 25+ years of age), the 15 to 17 years of age 
years client population reflected the greatest client count increase across all 
age groups in FFY 2008.

1
"New" defined as clients served during the designated federal fiscal 

years with an episode opening date within the federal Fiscal year.

1
4

Total and New1 Mexican American Clients Served  by Federal Fiscal Year

Total and New1 Served 15 to 17 Yrs of Age Clients by Federal Fiscal Year

The Total Prenatal to 5 years of age client count  increased from 198 in 
FFY 2005 to 375in 2006, 475 in 2007, and 539in FFY 2008.  

For  New1 Client Count, the 0 to 4 years population increased from 159in 
FFY 2005 to 322in 2006, then decreased to 316in 2007, and increased to 
349in FFY 2008.

The Total 15 to 17 years of age clientcount  increased from 559in FFY 
2005 to 630in 2006, then decreased to 625 in 2007 and increased to 661
in FFY 2008.  

For  New1 client count, the 15 to 17 years population increased from 355
in FFY 2005 to 433in 2006, then decreased to 415 in 2007, and increased 
to 471in FFY 2008.

The Total Mexican Americanclient count increased from 880(54%) in FFY 
2005 to 1,138(56%) in 2006 to 1,274 (57%) in 2007, to 1,576(59%) of the 
Total Client Count in FFY 2008.  

For New1 Client Count, the Mexican American population increased from 
570(54%) in FFY 2005 to 810(58%) in 2006, 846(58%) in 2007, and 1071
(61%) in FFY 2008 .
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Race/Ethnicity

Total in 
2004-2005

Total in 
2005-2006

Total in 
2006-2007

Total in 
2007-2008

n n n n

Mexican American 880 1,138 1,274 1,576

Race/Ethnicity

New1 in 
2004-2005

New1 in 
2005-2006

New1 in 
2006-2007

New1 in 
2007-2008

n n n n

Mexican American 570 810 846 1,071

Age Group (in Years)

Total in
2004-2005

Total in
2005-2006

Total in 
2006-2007

Total in 
2007-2008

n n n n

15 to 17 559 630 625 661

Age Group (in Years)

New1 in
2004-2005

New1  in 
2005-2006

New1 in 
2006-2007

New1 in 
2007-2008

n n n n

Prenatal to 5 159 322 316 349

Total and New1 Prenatal to 4 Yrs of AgeClients Served by Federal Fiscal Year

Age Group (in Years)

Total in
2004-2005

Total in
2005-2006

Total in 
2006-2007

Total in 
2007-2008

n n n n

Prenatalto 5 198 375 475 539

Age Group (in Years)

New1 in
2004-2005

New1  in 2005-
2006

New1 in 
2006-2007

New1 in 
2007-2008

n n n n

15 to 17 355 433 415 471



MCSOC  Evaluation Indicator 1, INTEGRATED SERVICE DELIVERY

Monterey County is located on the central coast of California.  It is one of the largest counties in the state with an area of 3,322 square miles. Salinas is the 
largest city with a population of 150,000.   The majority of its population is employed in the two largest industries of the County:  The agricultural industry 
consisting of the fields of the Salinas Valley and in the hospitality industry along the Central Coast; and the second industry is tourism which provides jobs 
for many second and third generation Latino immigrants.  

Monterey County System of Care continues to serve a larger White population than is identified/projected for the county, at large (+7% difference in FFY 
2008, + 8% difference in 2007 and +7% difference in 2006); and serves a smaller Hispanic population than is identified/ projected for the county, at large 
(-11% difference in 2008, - 13% difference in 2007 and - 9% difference in 2006).   Additional differences are noted for male/female gender categories, 
with System of Care serving 7% more males in FFY 2008 and 7% fewer females than is identified/projected for Monterey County, at large. 

1
5

Ages 0 - 22
Race/Ethnicity

Monterey County System of Care

n % n %

White 27,832 18.2% 672 25.3%

Hispanic 110,401 72.0% 1,620 61.0%

Asian 6,768 4.4% 51 1.9%

Black 2,361 1.5% 164 6.2%

American Indian 408 0.3% 15 0.6%

Pacific Islander 566 0.4% 15 0.6%

Multi-Racial 4,990 3.3% 60 2.3%

Unknown or Other - - 58 2.2%

Total 153,326 100% 2,655 100%

Age 0 - 22
Gender

Monterey County System of Care

n % n %

Female 73,882 48.2% 1,078 40.6%

Male 79,444 51.8% 1,577 59.4%

Total 153,326 100.0% 2,655 100.0%

Some race/ethnic groups were combined to match DOF categories.  Monterey County Data Source: State of California, Department of Finance, 
Race/Ethnic Population with Age and Sex Detail, 2000ς2050. Sacramento, CA, July 2007.  System of Care La Familia Sana Data Source:  INSYST

Monterey County Behavioral Health System of Care - La Familia Sana 
Demographic  2008 Comparison:  Client and Monterey County Populations 

FFY 2008 Examination

Monterey County System of Care Mental Health Problems and Needs of Consumers
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Indicator #2

MCSOC La FamiliaSana ςThe Healthy Family

Stakeholder and Partnership Collaboration



MCSOC Evaluation Indicator 2, COLLABORATIVE PROCESS
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!ƎŜƴŎȅ LƴǾƻƭǾŜƳŜƴǘ ǿƛǘƘ /ƘƛƭŘǊŜƴΩǎ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ FFY 2008:
Juvenile Justice:  34%
School:  35%
Mental Health Agencies:  20%
Physical Health:  2%
Child Welfare:  35%
Substance Abuse Clinics:  4%
Other:  6%

Source:  Monterey County Data Profile Report September 2008
[a] Data reported were collected using the Enrollment and Demographic Information Form (EDIF).

[b] Because more than one participant may be involved in the development of the service plan, participants may sum to more than 100%.
[c] Other includes School Resource Officer, Teacher, Psychiatrist, Youth Advocate, Foster Home Staff, AmeriCorpWorker, School Principal, and Big Brother.

Are Multiple Parties Involved in the Development      
ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ {ŜǊǾƛŎŜ tƭŀƴΚ

YES.Child and Youth records indicate that multiple                              

ǇŀǊǘƛŜǎ ŀǊŜ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ ŎƭƛŜƴǘǎΩ                                       
service plan, and that involvement has increased across all                                   
parties since 2005 (n = 1,563).

Service Plan Development Involvement FFY 2008:

/ƘƛƭŘΩǎ /ŀǊŜƎƛǾŜǊκDǳŀǊŘƛŀƴΥ  77%  
Child:  82% 
Other Family Member:  18% 
Case Manager/Service Coordinator:  55%
Therapist:  50%   
Other Mental Health Staff: 5%
Education Staff:  10% 

Child Welfare Staff:  11%
Juvenile Justice:  6% 
Health Staff:  11%
Family Advocate:  1%
Other:  1%
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Source:  Monterey County Data Profile Report September 2008
[a Mental health = Mental health agency, clinic, provider; Physical health = Physical health care agency, clinic provider;

Child welfare = Child welfare agency or child protective services.
[c] Because individuals may report involvement in more than one agency, percentages may sum to more than 100%.

Agency Involvement[a],[b] FFY 2005 through FFY 2008

P
a

rt
ic

ip
a

n
ts

 [
c
]

Participation in Service Plan Development [a] FFY 2005 through FFY 2008 

FFY 2008 Examination

Are Multiple AgenciesLƴǾƻƭǾŜŘ ƛƴ tǊƻǾƛŘƛƴƎ {ŜǊǾƛŎŜǎ ǘƻ !ŘŘǊŜǎǎ /ƭƛŜƴǘΩǎ bŜŜŘǎΚ

YES. /ƘƛƭŘ ŀƴŘ ȅƻǳǘƘ ǊŜŎƻǊŘǎ ƛƴŘƛŎŀǘŜ ǘƘŀǘ Ƴŀƴȅ ŀǊŜ ƛƴǾƻƭǾŜŘ ǿƛǘƘ /ƘƛƭŘǊŜƴΩǎ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ ŀƴŘ ŀǘ 
least one other agency. For system of care partnerships, the Department of Social and Employment Services, Juvenile 
Justice/Probation, First 5 of Monterey County, and Office of Education ςSpecial Education Division continue to be 
the major collaborators with Behavioral Health.  Agency  involvement                                                         
data was collected through the Enrollment Demographic Information                                                            
Form (EDIF) for 2,739children and youth.

MCSOC Indicator 2
Collaborative Process

Increased system of care stakeholder
and partnership involvement inclusive 

of family and youth consumers in
system of care services for children, 

youth and their families

M
C

S
O

C
 IND

IC
A

T
O

R2



MCSOC Evaluation Indicator 2, COLLABORATIVE PROCESS

Shared Client Population, Behavioral Health and Juvenile Justice/Probation

For Federal Fiscal Year 2008, the άǎƘŀǊŜŘ ŎƭƛŜƴǘ ǇƻǇǳƭŀǘƛƻƴέόŎƭƛŜƴǘǎ ǊŜŎŜƛǾƛƴƎ ǎŜǊǾƛŎŜǎ ŦǊƻƳ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ƘƛƭŘǊŜƴΩǎ 5ƛǾƛǎƛƻƴ ŀƴŘ WǳǾŜƴƛƭŜ 
Justice/Probation) was examined:  A total of 505clients received services in Behavioral Health and were also Juvenile Justice / Probation clients in FFY 
2008 (compared to 491 in FFY 2007).  This represents a shared client population of 19%(based on Behavioral Health total client count of 2,655 in FFY 
2008, and compared to 21% of 2,238total count in FFY 2007).Of that total:

Å130( 26%) were female and 375 (74%) were male 

ÅThe race/ethnicity of clients was comprised of two predominant groups,          
with several other smaller groups represented.  58% (or 505) of the FFY
2008 BH/Juvenile Justice, Probation  shared population were Mexican  
American / Chicano, and Latin  American.  White clients were the second 
largest group, representing 25% (or 221) of  the sample.

Behavioral Health/Juvenile 
Justice Shared Clients
Age Group (in Years)

2006-2007 2007-2008

n % n %

0 to 4 1 0.2% 0 0.0%

5 to 9 1 0.2% 1 0.2%

10 to 14 67 13.6% 64 12.7%

15 to 17 333 67.8% 341 67.5%

18 to 19 89 18.1% 95 18.8%

20 to 24 0 0.0% 2 0.4%

25+ 0 0.0% 2 0.4%

All 491 100.0% 505 100.0%

2007-2008 data generated by the SAS System.  
2006-2007 data have been updated and do not match previously published data 2006-2007, 2007-2008: 

Data queried by referral sources Probation or Criminal Justice System.  *There is no confirmation the 
client was seen by Probation/Juvenile Justice during the FFY 2006-2007 or 2007-2008

MCSOC Shared Client Population FFY 2008:  Behavioral Health & Juvenile Justice/Probation*

Behavioral Health/Juvenile 
Justice Shared Clients

Race/Ethnicity

2006-2007 2007-2008

n % n %

Amerasian 1 0.2% 2 0.4%

Black 30 6.1% 41 8.1%

Chinese 1 0.2% 0 0.0%

Filipino 3 0.6% 4 0.8%

Guamanian 1 0.2% 0 0.0%

Hawaiian Native 1 0.2% 1 0.2%

Japanese 2 0.4% 1 0.2%

Latin American 4 0.8% 5 1.0%

Mexican American/Chicano 324 66.0% 345 68.3%

Multiracial 6 1.2% 7 1.4%

Native American 3 0.6% 0 0.0%

Other Asian 0.0% 0 0.0%

Other Non-White 1 0.2% 0 0.0%

Other Spanish 1 0.2% 1 0.2%

Vietnamese 5 1.0% 2 0.4%

White 103 21.0% 90 17.8%

Unknown 5 1.0% 6 1.2%

All 491 100.0% 505 100.0%

!ǇǇǊƻȄƛƳŀǘŜƭȅ м ƻǳǘ ƻŦ ŜǾŜǊȅ р .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ƘƛƭŘǊŜƴΩǎ 5ƛǾƛǎƛƻƴ ŎƭƛŜƴǘǎ 
is also a Juvenile Justice, Probation client.

Behavioral 
Health
81%

BH/JJ
Shared 

Population 
of 19%

19%
Beh Health

Beh Health + Juv 
Justice/Probation

Monterey County Behavioral Health Clients Served  FFY2006 and  FFY 2007 
by Race / Ethnicity Who Were Also Juvenile Justice/Probation Clients*

Monterey County Behavioral Health Clients Served FFY 2006 and FFY 2007 
by Age Group Who Were Also Juvenile Justice/Probation Clients*
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MCSOC Evaluation Indicator 2, COLLABORATIVE PROCESS

Shared Client Population, Behavioral Health and DSES

For Federal Fiscal Year 2008, the άǎƘŀǊŜŘ ŎƭƛŜƴǘ ǇƻǇǳƭŀǘƛƻƴέόŎƭƛŜƴǘǎ ǊŜŎŜƛǾƛƴƎ 
ǎŜǊǾƛŎŜǎ ŦǊƻƳ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ƘƛƭŘǊŜƴΩǎ 5ƛǾƛǎƛƻƴ ŀƴŘ 5ŜǇŀǊǘƳŜƴǘ ƻŦ {ƻŎƛŀƭ 
and Employment Services (DSES) was examined:   A total of 869clients 
received services in Behavioral Health and were also DSES clients in FFY 2008.   
This represents a shared client population of 33%, based on Behavioral Health 
total client count of 2,655 in FFY 2008 (and compared to 788 or 35% of 2,239 
in FFY 2007).  Of that total:

Å428( 49%) were female and 869 (51%) were male 
ÅThe race/ethnicity of clients was comprised of two predominant groups, with 

several other smaller groups represented.  58% (or 505) of the FFY 2008 BH/DSES 
shared population were Mexican American / Chicano, and Latin  American.  White 
clients were the second largest group, representing 25% (or 221).

1
8

Generated by the SAS System .  Source: CWS/CMS Mainframe (provided by DSES), INSYST

Monterey County Behavioral Health Clients Served  

in Federal Fiscal Year 2008 by  Race / Ethnicity Who Were Also DSES Clients*

!ǇǇǊƻȄƛƳŀǘŜƭȅ м ƻǳǘ ƻŦ ŜǾŜǊȅ о .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ƘƛƭŘǊŜƴΩǎ 5ƛǾƛǎƛƻƴ ŎƭƛŜƴǘǎ ƛǎ ŀƭǎƻ 
a DSES client.  In addition, 100% of DSES clients receive mental health assessment 
services through the Department of Health -.ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ƘƛƭŘǊŜƴΩǎ 5ƛǾƛǎƛƻƴΦ

Monterey County Behavioral Health Clients Served  in 

Federal Fiscal Year 2008 by Age Group Who Were Also DSES Clients*

Behavioral 
Health
67%

BH/DSES
Shared 

Population 
of 33%

33%
Beh Health

Beh Health + DSES

Age Group

Shared Population Status

BH Only In CWSCMS and BH All

n % n % n

0 to 4 262 14.7% 187 21.5% 449

5 to 9 279 15.6% 178 20.5% 457

10 to 14 382 21.4% 224 25.8% 606

15 to 17 474 26.5% 187 21.5% 661

18 to 19 170 9.5% 28 3.2% 198

20 to 24 48 2.7% 11 1.3% 59

25+ 171 9.6% 54 6.2% 225

All 1786 100.0% 869 100.0% 2655

Race/Ethnicity

Shared Population Status

BH Only In CWSCMS and BH All

n % n % n

Amerasian 0 0.0% 1 0.1% 1

Asian Indian 1 0.1% 0 0.0% 1

Black 97 5.4% 67 7.7% 164

Cambodian 0 0.0% 1 0.1% 1

Chinese 0 0.0% 1 0.1% 1

Filipino 17 1.0% 7 0.8% 24

Guamanian 4 0.2% 1 0.1% 5

Hawaiian Native 2 0.1% 3 0.3% 5

Japanese 2 0.1% 4 0.5% 6

Korean 1 0.1% 0 0.0% 1

Laotian 2 0.1% 0 0.0% 2

Latin American 27 1.5% 7 0.8% 34

Mexican Am/Chicano 1078 60.4% 498 57.3% 1576

Multiple 38 2.1% 22 2.5% 60

Native American 8 0.4% 7 0.8% 15

Other Asian 8 0.4% 0 0.0% 8

Other Non-White 9 0.5% 6 0.7% 15

Other Southeast Asian 2 0.1% 0 0.0% 2

Other Spanish 9 0.5% 1 0.1% 10

Samoan 1 0.1% 2 0.2% 3

Vietnamese 5 0.3% 1 0.1% 6

White 451 25.3% 221 25.4% 672

Unknown 24 1.3% 19 2.2% 43

All 1786 100.0% 869 100.0% 2655
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Indicator #3

MCSOC La FamiliaSana ςThe Healthy Family

Culturally Competent Practices
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MCSOC Evaluation Indicator 3,Culturally Competent Practices

Source:  Monterey County Data Profile Report September 2008
[a] Data reported were collected using the Enrollment and Demographic Information Form (EDIF).

FFY 2008 Examination

!ǊŜ CŀƳƛƭȅ ŀƴŘ ¸ƻǳǘƘ /ƻƴǎǳƳŜǊǎ LƴǾƻƭǾŜŘ ƛƴ ǘƘŜ 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ {ŜǊǾƛŎŜ tƭŀƴΚ

YES.Child and Youth records indicate that consumers and their families are involved in the development of 

ǘƘŜ ŎƭƛŜƴǘǎΩ ǎŜǊǾƛŎŜ ǇƭŀƴΣ ŀƴŘ ǘƘŀǘ ƛƴǾƻƭǾŜƳŜƴǘ Ƙŀǎ ƛƴŎǊŜŀǎŜŘ ŀŎǊƻǎǎ ŀƭƭ ǇŀǊǘƛŜǎ ǎƛƴŎŜ нллр όƴ Ґ мΣрсоύΦ

Consumer Involvement in Service Plan Development FFY 2008:
/ƘƛƭŘΩǎ /ŀǊŜƎƛǾŜǊκDǳŀǊŘƛŀƴΥ  77%  
Child:  82% 
Other Family Member:  18% 

45% 44%

10%

77% 78%

17%

78%
81%

18%

77%
82%

18%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Caregiver/Guardian Child Other Fam Member

2005

2006

2007

2008

Participation in Service Plan Development [a] FFY 2005 through FFY 2008  (n = 1,563)

Are Monterey County System of Care Services 
Perceived by Consumers and their Families and 
Caregivers to be Family-Driven, Youth-Guided and 
Culturally Competent?

YES. Of 270 Youth Consumer and 122Family Members and 

Caregiver surveys completed in FFY 2008, 91% (compared to 95% in FFY 
2007, and 92% in FFY 2006) of Family and Caregivers reported 
satisfaction with services received, and 79% (compared to 88% in FFY 
2007, and 81% in FFY 2006) of Youth Consumers reported satisfaction 
with services received.  In general, Family and Caregivers  indicated 

MCSOC Evaluation Indicator 3
Culturally Competent Practices

Increased family and youth 
involvement in service choices
Increased family and youth 

agreement that SOC services are 
delivered through culturally 

competent efforts.

greater satisfaction than did Youth Consumers, overall.  Across the three Federal Fiscal Years (FFY) of 2006, 2007 and 2008, FFY2007 maintained higher 
satisfaction rates across the majority of indicator questions for both Youth Consumers and Family Members/Caregivers. 

¢ƘŜ aƻƴǘŜǊŜȅ /ƻǳƴǘȅ /ƘƛƭŘǊŜƴΩǎ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ CŀƳƛƭȅκ/ŀǊŜƎƛǾŜǊ ŀƴŘ ¸ƻǳǘƘ {ŀǘƛǎŦŀŎǘƛƻƴ wŜǇƻǊǘ ƛǎ ŘŜǾŜƭƻǇŜŘ ŀƴƴǳŀƭƭȅ ŀƴŘ ǇǊŜsents Family/Caregiver 
and Youth Satisfaction findings (and comparisons to previous reporting periods).  Key Indicators reported include Family Driven Services, Youth Guided 
Service Delivery, Staff Commitment, Individualized Care, Community Based Care, and Cultural Competence.  Findings for Perceived Outcomes are included, 
as well.  Youth Satisfaction Surveys (YSS) and Youth Satisfaction Survey for Families (YSSF), 
are distributed twice annually, in the months of May and November.  La Familia
Sana Survey for Youth (LFS-Y) and Families (LFS-F) forms were developed by families 
and youth through focus group efforts, and are distributed as attachments to the 
state surveys (YSS, YSSF).

CƻǊ ŜǾŀƭǳŀǘƛƻƴ ǇǳǊǇƻǎŜǎΣ ŀ άŎƻƳǇŀǊƛǎƻƴ ƻŦ ǊŜǎǳƭǘǎ ŀƎŀƛƴǎǘ ōŜƴŎƘƳŀǊƪǎέ ŀǇǇǊƻŀŎƘ 
was used.   Benchmark performance was established for FFY 2006 and assesses, 
άIƻǿ ǿŜƭƭ ŘƛŘ aƻƴǘŜǊŜȅ ǇŜǊŦƻǊƳ ƛƴ ƛǘǎ ŜŦŦƻǊǘǎ ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ŀƴŘ 
improve family driven, youth guided behavioral health system of care services in 
ŦŜŘŜǊŀƭ ŦƛǎŎŀƭ ȅŜŀǊ нллсΣ ŀƴŘ ŎƻƳǇŀǊŀǘƛǾŜƭȅ ƛƴ ǎǳōǎŜǉǳŜƴǘ ŦŜŘŜǊŀƭ ŦƛǎŎŀƭ ȅŜŀǊǎΚέ

91%

79%

95%
88%

92%

81%

0%

20%

40%

60%

80%

100%

Family/ Caregiver Satisfaction Youth Satisfaction

FY 2008

FY 2007

FY 2006

Family/Caregiver and Youth Satisfaction for FFY 2008, 2007, and 2006
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MCSOC Evaluation Indicator 3, Culturally Competent Practices

Indicator 1:  Family Driven Services

Indicator 2:  Youth Guided Services

92%

60%

44%

59%

83%

91%

87%

71%

66%

84%

41%

25%

44%

56%

94%

90%

80%

76%

92%

52%

29%

40%

71%

92%

94%

91%

78%

Staff Listened & 
Understood

IEP Team Incorporated My 
Suggestions

Alternative Treatment 
Considered

Well Informed of 
Medication

My Decisions for Child's 
Service Plan Respected

Enough Time for My 
Concerns & Questions

Participation in Child's 
Treatment

Helped Choose My Child's 
Treatment Goals

Helped Choose My Child's 
Services

Family Agree in 2008 Family Agree in 2007 Family Agree in 2006

56%

84%

88%

74%

65%

50%

63%

89%

72%

86%

78%

60%

74%

88%

89%

78%

74%

51%

Well Informed of Medication

Staff Listened & Understood

Enough Time for My Concerns & 
Questions

Participated in My Own 
Treatment

Helped Choose My Treatment 
Options

Helped Choose My Services

Youth Agree in 2008 Youth Agree in 2007 Youth Agree in 2006

2
0

Indicator #1:  Family Driven Services(Family/Caregiver Respondents)

Å L ƘŜƭǇŜŘ ŎƘƻƻǎŜ Ƴȅ ŎƘƛƭŘΩǎ ǎŜǊǾƛŎŜǎΦ                                                                                         
Family Agree in 2008: 78% 2007: 76% 2006: 66%

Å L ƘŜƭǇŜŘ ŎƘƻƻǎŜ Ƴȅ ŎƘƛƭŘΩǎ ǘǊŜŀǘƳŜƴǘ ƎƻŀƭǎΦ                                                                                  
Family Agree in 2008: 91% 2007: 80% 2006: 71%

Å L ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ Ƴȅ ŎƘƛƭŘΩǎ ǘǊŜŀǘƳŜƴǘΦ                                                                                      
Family Agree in 2008: 94% 2007: 90% 2006: 87%

Å I had enough time to express my concerns and ask questions.                                                                  
Family Agree in 2008: 92% 2007: 94% 2006: 91%

Å L ŦŜƭǘ ǘƘŀǘ Ƴȅ ŘŜŎƛǎƛƻƴǎ ǊŜƭŀǘŜŘ ǘƻ Ƴȅ ŎƘƛƭŘΩǎ ǎŜǊǾƛŎŜ Ǉƭŀƴ ǿŜǊŜ ǊŜǎǇŜŎǘŜŘΦ                                                  
Family Agree in 2008: 71% 2007: 56% 2006: 83%

Å I was well informed, verbally and in writing, of the benefits and side effects of any medication my child was 
prescribed.                                                                                                                  
Family Agree in 2008: 40% 2007: 44% 2006: 59%

Å If I did not want to accept the medication(s) prescribed for my child, alternative treatment was discussed.                  
Family Agree in 2008: 29% 2007: 25% 2006: 44%

Å L ŦŜƭǘ ǘƘŀǘ ǘƘŜ L9t όLƴŘƛǾƛŘǳŀƭƛȊŜŘ 9ŘǳŎŀǘƛƻƴ tƭŀƴύ ǘŜŀƳ ǿƻǊƪŜŘ ǘƻ ƛƴŎƻǊǇƻǊŀǘŜ Ƴȅ ǎǳƎƎŜǎǘƛƻƴǎ ƛƴǘƻ Ƴȅ ŎƘƛƭŘΩǎ L9tΦ           
Family Agree in 2008: 52% 2007: 41% 2006: 60%              

Å L ŦŜƭǘ ǘƘŀǘ ǎǘŀŦŦ ƳŜƳōŜǊǎ ǘƻƻƪ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ǘƛƳŜ ǘƻ ƭƛǎǘŜƴ ŀƴŘ ǘƻ ǳƴŘŜǊǎǘŀƴŘ Ƴȅ ŎƘƛƭŘΩǎ ƴŜŜŘǎΦ                              
Family Agree in 2008: 92% 2007: 84% 2006: 92%

Indicator #2:  Youth Guided Services(Youth Respondents)

Å I helped choose my services.                                                                                                 
Family Agree in 2008: 51% 2007: 60% 2006: 50%

Å I helped choose my treatment options.                                                                                        
Family Agree in 2008: 74% 2007: 78% 2006: 65%

Å I participated in my own treatment.                                                                                          
Family Agree in 2008: 78% 2007: 86% 2006: 74%

Å I had enough time to express my concerns and ask questions.                                                                  
Family Agree in 2008: 89% 2007: 72% 2006: 88%                            

Å I felt that staff members took the necessary time to listen and to 
understand my needs. 

Å Family Agree in 2008: 88% 2007: 89% 2006: 84%

Å I was well informed, verbally and in writing, of the benefits and side 
effects of any medication prescribed.                                                                                        
Family Agree in 2008: 74% 2007: 63% 2006: 56%
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MCSOC Evaluation Indicator 3, Culturally Competent Practices

70%

76%

60%

52%

83%

82%

78%

72%

69%

72%

85%

85%

88%

90%

73%

71%

85%

65%

Language Not a Barrier in 
Receiving Services

Child's Provider was Flexible 

Help Provided for Filling Out 
Forms

Bilingual Staff Available When 
Needed

Therapist Understood Family 
Cultural Values

Clinic Environment was 
Comfortable

Family Agree in 2008 Family Agree in 2007 Family Agree in 2006

50%

71%

84%

75%

72%

60%

76%

81%

70%

83%

85%

71%

76%

81%

90%

82%

64%

72%

83%

89%

86%

77%

84%

72%

Multicultural Activities 
Provided & Reflected My Χ

I Spoke my Native Language 
and Staff Understood

Staff Members Respectful of 
One Another's Culture

Family's Culture Understood 
& Respected

Family Members Encouraged 
to Participate

Staff Members a Match to 
My Own Culture

My Cultural Beliefs Were 
Respected

Clinic Environment was 
Comfortable

Youth Agree in 2008 Youth Agree in 2007 Youth Agree in 2006

Indicator 6:  Cultural Competence (Family/Caregivers) Indicator 6:  Cultural Competence (Youth Consumers)

2
1

Indicator #6:  Cultural Competence (Family/Caregiver Respondents)

Å The clinic environment was comfortable.
Family Agree in 2008: 65% 2007: 85% 2006: 82%

Å L ŦŜƭǘ ǘƘŀǘ Ƴȅ ŎƘƛƭŘΩǎ ǘƘŜǊŀǇƛǎǘ ǳƴŘŜǊǎǘƻƻŘ ǘƘŜ ŎǳƭǘǳǊŀƭ ǾŀƭǳŜǎ ƻŦ Ƴȅ ŦŀƳƛƭȅΦ
Family Agree in 2008: 85% 2007: 85% 2006: 83%

Å I felt that bilingual staff members were available to help with language translation, 
when needed.
Family Agree in 2008: 71% 2007: 72% 2006: 52%

Å If I needed help filling out forms, help was provided.
Family Agree in 2008: 90% 2007: 72% 2006: 76%

Å L ŦŜƭǘ ǘƘŀǘ Ƴȅ ŎƘƛƭŘΩǎ ǇǊƻǾƛŘŜǊ ǿŀǎ ŦƭŜȄƛōƭŜ ŀƴŘ ǇǊƻǾƛŘŜŘ ǎŜǊǾƛŎŜǎ ǘƻ ƳŜŜǘ ƻǳǊ ŎǳƭǘǳǊŀƭ 
needs.
Family Agree in 2008: 90% 2007: 72% 2006: 76%

Å I felt that language was not a barrier in receiving services for my child.
Family Agree in 2008: 88% 2007: 78% 2006: 70%

Indicator #6:  Cultural Competence (Youth Respondents)

Å The clinic environment was comfortable.
Family Agree in 2008: 72% 2007: 82% 2006: 81%

Å My cultural beliefs were respected.
Family Agree in 2008: 84% 2007: 90% 2006: 76%

Å Staff members who were a match to my own cultural background, were available 
when needed 
Family Agree in 2008: 77% 2007: 81% 2006: 60%

Å My family members were encouraged to participate in services & activities with me.
Family Agree in 2008: 86% 2007: 76% 2006: 72%

Å aȅ ŦŀƳƛƭȅΩǎ ŎǳƭǘǳǊŀƭ ōŀŎƪƎǊƻǳƴŘ ǿŀǎ ǳƴŘŜǊǎǘƻƻŘ ŀƴŘ ǊŜǎǇŜŎǘŜŘΦ
Family Agree in 2008: 89% 2007: 71% 2006: 75%

Å {ǘŀŦŦ ƳŜƳōŜǊǎ ǿŜǊŜ ǊŜǎǇŜŎǘŦǳƭ ƻŦ ƻƴŜ ŀƴƻǘƘŜǊΩǎ ŎǳƭǘǳǊŀƭ ōŀŎƪƎǊƻǳƴŘΦ
Family Agree in 2008: 83% 2007: 85% 2006:84%

Å I spoke my native language and staff members understood me. 
Family Agree in 2008: 72% 2007: 83% 2006: 71%              

Å Multicultural activities and events were provided and reflected my own cultural 
background.
Family Agree in 2008: 64% 2007: 70% 2006: 50%




